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SCRANTON, Pa.–August 17, 2006–Diversified Information Technologies, Inc. today 
announced the completion of its acquisition of United Data Management (UDM) 
Services, Inc., a nationwide provider of online backup and disaster recovery services 
serving small businesses up to enterprises.

The acquisition of UDM adds additional business continuity and disaster recovery 
services to Diversified’s comprehensive range of information management offerings, 
which include front-end mailroom services, forms processing, document imaging, 
data capture and indexing, and records management.

“We are pleased to be able to provide our customers with complete cradle-to-grave 
document and information management capabilities,” Janice Thyren, senior 
executive vice president and chief operating officer for Diversified, emphasized, 
“particularly the ability to ensure the continuous availability of their data through 
vaulting, distributed operations and alternate business-continuity sites. The 
acquisition of UDM allows us to expand on these services and take advantage of the 
extensive knowledge and experience of UDM.” 

The new data services will be branded as Diversified Availability Solutions or DAS. 
Offerings will include data vaulting, server mirroring, managed hosting, secondary 
office locations and consulting services. Diversified is currently integrating UDM 
operations and account management processes into the company’s downtown 
Scranton headquarters to assure a smooth transition for UDM customers and 
partners. 

Work is also progressing on Diversified’s new secure, state-of-the-art business 
continuity and data vaulting center, located in Gordonsville, Va.;  which will be the 
operations hub and secondary site for many of the new data protection services 
offered via the acquisition.

About Diversified Information Technologies

Headquartered in Scranton, Pennsylvania and founded in 1982, Diversified 
Information Technologies helps clients transfer paper-based file management 
systems to a secure, electronic environment, allowing its customers to access and 
share files, invoices and other documents. In addition, Diversified provides 
availability solutions, electronic mailroom processing, automated forms and 
healthcare claims processing, and archival records storage. For more information, 
visit www.diversifiedweb.com.
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